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LET'S TALK ABOUT

SOCIAL CUES
What non-verbal signs to look for
when talking to new roommates

NONVERBAL BEHAVIOR?
Nonverbal Behavior is the behavior and
actions that accompany communication.
The facial expressions, hand gestures,
body language etc. can help you in getting
to know your new roommate

WHAT ARE COMMON FORMS OF NV BEHAVIOR?
There are many types of NV behavior. Two of the most common
forms of NV behavior are regulators and facial expressions.

WHAT ARE THEY?
Regulators are nonverbal cues that regulate and lead a conversation.
(Ex: Nodding your head in affirmation or showing your palm when you want
someone to stop)

Facial expressions are used to show ones emotions through facial gestures.
(Ex: frowning with a furrowed brow to express sadness or frustration)

POSITIVE NONVERBAL CUES
(WHAT TO LOOK FOR)
Eye contact
A wide, relaxed posture
They are facing you or in your general direction
Use of regulators such as nodding, raising eyebrows, or moving
slightly forward towards you as if interested
Smiling

NEGATIVE NONVERBAL CUES
(WHAT TO AVOID)
Furrowed eyebrows
Excessive fidgeting
Closed body posture
Frequently looking down or away from you
Turning away from you or otherwise blocking visual contact
Frowning or pouting of lower lip

DIFFERENCE IN CULTURE IS
IMPORTANT
Being in such a diverse campus means you are going to meet people
from many different backgrounds.
With all the different kinds of people on campus, you have to keep in
mind display rules.
Display rules are informal cultural norms that distinguish how one
should express themselves.
Put simply, everyone is raised to behave and express themselves a
different way. It is important to recognize and respect that when
engaging in conversations.

IS THIS ACTUALLY IMPORTANT?
While it may not seem like much, nonverbal communication makes
up about 55% of what we take away from a conversation.
Have you ever gotten a text or email that you couldn't tell what it
was implying? The lack of nonverbal cues leaves us with less context
to interpret the meaning of a message.

